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AIG Announces legal panel and creates Legal Operations Centre in 
London 

 
26 September, 2013 – AIG announces completion of Phase 1 of its Europe 
Middle East and Africa (EMEA) region legal panel review and the creation 
of its new Legal Operations Centre. 
 
The first phase covered AIG’s Claims and Corporate legal panels for the 
UK and its nine largest European operations.  
 
AIG EMEA has also changed the way it manages legal services by 
launching a Legal Operations Centre (LOC) headed up by Stacey Coote. 
The LOC is based in London and manages the legal panel for AIG's 
European, Middle East and African businesses.  
 
Chris Newby, AIG EMEA's General Counsel, commented "We are aiming 
to partner with fewer law firms across EMEA and build broader and deeper 
relationships with these firms. Our objective is to manage our law firm 
relationships centrally and to ensure an excellent legal service to all areas 
of the business - claims, underwriting and corporate. 
 
"Having set up an excellent structure, the next stage is to improve the way 
we manage our legal panel. Better management information and closer 
working relationships will help us to drive efficiencies and, more 
importantly, improve quality of service. For example we may choose to 
adopt alternative fee arrangements connected to the delivery of business 
objectives. We see the potential for further consolidation in the future but 
we are currently focused on quality of service.” 
 
UK LAW FIRMS APPOINTED: 
 
BLP Mayer Brown 
Bond Dickinson Mills & Reeve 
BTO Morrison & Foerster 
Chadbourne & Parke Murphy & O'Rawe 
Clyde & Co Norton Rose 
CMS Cameron McKenna Plexus 
DAC Beachcroft Robin Simon 
DLA Piper RPC 
Freshfields Simmons & Simmons 
Hill Dickinson Simpson & Marwick 
Holman Fenwick Willan Travers Smith 
Kennedys Weightmans 
Linklaters  
 
 
Ends 
 
Notes to editors 
 
American International Group, Inc. (AIG) is a leading international insurance organisation 
serving customers in more than 130 countries and jurisdictions.  AIG companies serve 
commercial, institutional, and individual customers through one of the most extensive 
worldwide property-casualty networks of any insurer. In addition, AIG companies are 
leading providers of l ife insurance and retirement services in the United States. AIG 
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common stock is l isted on the New York Stock Exchange and the Tokyo Stock Exchange. 
 
Additional information about AIG can be found at www.aig.com | YouTube: 
www.youtube.com/aig |Twitter: @AIG_UK | LinkedIn: http://www.linkedin.com/company/aig | 
 
AIG is the marketing name for the worldwide property-casualty, l ife and retirement, and 
general insurance operations of American International Group, Inc.  For additional 
information, please visit our website at www.aig.com.  Products and services are written 
or provided by subsidiaries or affi l iates of American International Group, Inc. Not all 
products and services are available in every jurisdiction, and insurance coverage is 
governed by the actual terms & conditions of insurance set out in the policy or in the 
insurance contract.  Certain products and services may be provided by independent third 
parties.  Insurance products may be distributed through affi l iated or unaffi l iated entities.  
In Europe, the principal insurance provider is AIG Europe Limited. 
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